
  
  
  

Matt Blunt  
Governor  

  
  

   
 State of Missouri  

Michael N. Keathley OFFICE OF ADMINISTRATION Thomas J. Sadowski 
Commissioner Division of Accounting Director 

 570 Truman Building, 301 West High Street  
 Post Office Box 809  
 Jefferson City, Missouri  65102  
 (573) 751-2971  
 INTERNET:  http://www.oa.mo.gov/acct  
 E-MAIL:  acctmail@mail.mo.gov  

 
 

M E M O R A N D U M 
 
 
 
 
 
TO: State Agencies 
 
FROM: OA/Division of Accounting 
 
DATE: May 22, 2007 
 
RE: Agency Customer Service Coordinators Desk 
 
 
Effective July 1, 2007, the Office of Administration, Division of Accounting, is changing our 
SAM II Financial customer service process.  We request that all inquiries regarding SAM II 
Financial be made by email to oasamiiaccounting@oa.mo.gov or by calling division staff 
directly.  Beginning July 1, we will no longer have the 573-522-6000 phone line; therefore, 
please call Bill Hicock at 573-751-4059 or Patrick Ruessler at 573-751-4322 for assistance. 
 
Your Agency Customer Service Coordinator remains an excellent source for resolving issues 
in SAM II Financial.  Agency staff is encouraged to utilize this source of knowledge; however, 
Division of Accounting staff will gladly provide assistance too. 
 
 


